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INTRODUCTION

The Mattress Recycling Council (MRC)nanprofit corporation, is pleased to submit the Rhode
IslandMattress Recycling Plan (the Plan)the Rhode Island Resource RecoveoygOration
(RIRRCQ) pursuant taChapter90-23 Rhode Island>eneral Lawsas amendethe Law)

In 2013, Rhode Islanénactkd legislation to develop sasewide MattressRecyclingProgram
(theProgram. The legislation was the resultajllaborationbetween the mattress industry, led
by the International Sleep Products Association (ISBAJRIRRC, environmental groupfycal
cities and towns and various other stakeholders. The purposeRybtramis to implement a
statewide mattress stewardspipgramthat is funded through a visible fee collected from
consumers on aRhode Islandnattress antbundationsales. Though thePlan described here,
the Programwill establish a network of consolidation locations througiRlubde Islandfrom
which discarded mattresses will be transported and reclgglstRC-contractedecyclers

This Programseeks to maximize both theaovery of discarded mattresses and the recycling of
mattress components that are readily recyclable and used to manufacture new products.

ThelLaw identifies the following Plan components that will be dibsd in detail throughouhis
documernt

1. Particpating Producers Mattress producers, through MRC, are responsible for
developing a sustainabfeogramthat meets the statutory obligations of the law.
MRC will maintain a publically available list of participating producers.

2. Mattress Fe& MRC will med its legal obligations while administering the
Programin a financially efficient manner that minimizBsogramcosts. Program
costs will be financed by a visible mattress stewardship feé¢-@8eollected on
the sale of every mattress stddRhode IEandconsumers. By acting in a
financially efficient manner, MRC will minimize thastspaid byRhode Island
purchasers.

3. Performance GoalsThe Plan and the associategkeare based on a numbafr
factorsthat affectProgramcosts and the number of nratises recycled by the
Program The Plan identifies the sources, diversion potential, and anticipated
recovery of mattress units across the state. MRC will evaluate andtaéjust
Program angberformance goals over time.

4. Proposed Recycling Faciliti@&sMRC will contractwith transporterand ecyclers
to create and operatdPaogranthat meets the specific needs of the stétehode
Island

5. Sources of MattressedPiscarded mattressasay originate from transfer stations

residences, hotels, health care facilities, schools and other locations. The Plan
describes these sources and how to divert these discarded mattresses to-an MRC
contracted recycler.
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6. EducationProgram- Developing a successful public relatigmegramincludes
targeted messaging to consumers, mattress retailers, producers, municipal solid
wasteprogramsand recyclers.

Rhode IslandMattress Recycling Law

In July 2013, Rhode Islarehacted Senate bill 2618pdifiedasChapter23-90oft he st at ed s
Health ad Safety Code, to encourage the recycling of discarded mattresses. In June 2015, the
state amended Chap@3-90. For these purposes, MRC refers to Chdf860, as amended, as

the Law

Specifically, he Lawrequires mattress producers to create a statenatigessecycling
programto collect and recycle mattresses and foundations discarded in the stafrogitaen
will be funded by a visible recyclinfggecollected from consumers and other purchasetb®n
sale of each mattress and foundation for use in the Statthe extent technologicalfgasible
and economically practical, tirogramwill:

1. Minimize public sector involvement in the nzayement of discarded mattresses

2. Provide for the conveniermind accessible stateéde collection of mattresses
discarded in the state, including from participating covered entities that
accumulate and segregate a minimum of fifty (50) discarded mattresses for
collection at one time, or a minimum of thirty (30) disted mattresses for
collection at one time in the case of participating municipal transfer stations

3. Provide forMRC-fundedrecycling and disposal of discarded mattresses

Provide suitable storage containers at permitted municipal transfer stations,
munidpal government propaesor other solid waste management facilities for
segregated, discarded mattresses, or make other mutually agreeable storage and
transportation agreements at no cost to such muniogsaptovided the

municipal transfer statiammunicipal government propésor other solid waste
management facilities make space available for such purpose and imposes no fee
for placement of such storage containethmir premises

5. Seta uniform mattress stewardstigethat is sufficient to cowethe costs of
operating and administering tReogramand that will be collected from
purchasers of mattresses for use in Rhode Island.

6. Establish a financial incentive that provides for the payment of a monetary sum,
set by MRC to promote the recovenf mattresses.

ThelLaw states that recycling shall be preferred over any other disposal method to the extent that
recycling is technologically feasible and economically practical.

Mattress Recycling Council

In late 2013, the mattress industry, througttiade association, the International Sleep Products
Association, formed MR@®r the sole purpose of designing, implementengd administering
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recyclingprograns in states with mattress recyclikgvs MRC serves as the responsible party
formeetingthe ndustryds obligations in this regard.

MRC is a norprofit corporation incorporated in the state of Delawareisiadax-exempt
organizatiorunder Section 501(c)(3) of the Internal Revenue CM& C @Bsard ofDirectors
is comprised of beddingnanufacturers and retailers.

MRC Board of Directors

Ryan Trainer MRC President
Paramountndustrial Companies, In&RC

Richard Diamondstein Chairperson
Catherine Lyons MRC Treasurer
Dale Carlsen MFRM Family of Brands
Doug Guffey Corsicana Bedding
Terry Johnson TempurSealylnternational Inc.
Matt Kershner Select ComforCorporation
Kristen McGuffey SertaSimmonsBedding LLC

MRC will oversee all aspects of tirogram including:

1 Developing and implementing stakeholder outreach efforts

1 Contracting with transporters and recyclers to process discarded mattresses for
recycling

1 Setting the Fee that retailers and other mattress sellers will collect from
purchasers and remit to MRC

1 Coordinating registration of producer$ mattresses sold iRhode Islandas
appropriate

1 Coordinating service to covered entities througt®libde Island.

Asrequired byheLaw MRCO6s acti vi ti es feecollettedrean f unded by
purchasers of attresses for use in Rhode Islarid addition,MRC implemented a similar

programin Connecticubn May 1, 2015 MRC isalsothe stateapprovedrganizatiorthat will
developandimplement a statewide mattress recyclmggramin California in early 2016

Definitions

This docunent describes the mattressyding Programproposed by MRC to implement the
requirenents of Sectio23-90-5(b) of the Law The followingterms definedn Section23-90-3
of the Laware relevant to the Plan:

Section23903 ( 2) defines the term Acovered entityo

"Covered entity" means any political subdivision of the state, any mattress retailer, any
permitted transfer station, any waste to energy facility, any healthcare facility, any
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educational facility, any correctional facility, any military base, or any ceraia or
nonprofitlodging establishment that possesses a discarded mattress that was discarded in
this state. Covered entity does not include any renovator, refurbisher or any person who
transports a discarded mattress.

Section2003 ( 9) de fdiatd 0 nfof cassn f ol | ows:

"Foundation" means any tickingpvered structure that is used to support a mattress and
that is composed of one or more of the following: A constructed frame, foam or a box

spring.

"Foundation" does not include any bed frame or loasge of wood, metal or other
material that rests upon the floor and that serves as a brace for a mattress.

Section2390-3 ( 10) defines fAmattresso as foll ows:

"Mattress" means any resilient material or combination of materials that is enclosed by
ticking, used alone or in combination with other products, and that is intended for or
promoted for sleeping upon. "Mattress" includes any foundation, renovated foundation,
or renovated mattress.

"Mattress" does not include any of the following:

(i) An unattatied mattress pad, an unattached mattress topper, including any item with
resilient filling, with or without ticking, that is intended to be used with or on top of a
mattress;

(ii) A sleeping bag, pillow;
(iii) A crib or bassinet mattress, car bed,;

(iv) Juvenile products including a carriage, basket, dressing table, stroller, playpen, infant
carrier, lounge pad, crib bumper, and the pads for those juvenile products;

(v) A product that contains liquid or gaseous filled ticking including any water bed or air
mattress that does not contain upholstery material between the tickinigeamattress
core;

(vi) Any upholstered furniture that does not contain a detachable mattress; or
(vii) A fold-out sofa bed or futon.

In interpreting this definition, MREConsiders the following products to be included or excluded
from the scope of the term Amattresso:

Included Products:

1 Any mattress, innerspring or specialty except those listed below
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1 Mattress box springs (foundations)
1 Any renovated mattress or box sprifigundation)

ExcludedProducts
Mattress pads
Mattress toppers
Sleeping bags
Pillows

Car beds

Water beds

Air mattresses

Sofa beds and futons

=4 =2 4 -4 A4 -4 A5 -5 A

Juvenile products including, carriages, baskets, dressing tables, strollers, playpens,
infant carriers, loungpad, and crib bumpers

M Crib and bassinet mattresses

I n addition, unl ess stated ot her wi se, t he wor
foundation, or combination of both.

Section2390-3 ( 18) defines the term Arecyclingo as f

"Regycling" means any process in which discarded mattresses, components and by
products may lose their original identity or form as they are transformed into new, usable
or marketable materials. "Recycling” does not include as a primary process the use of
incineration for energy recovery or energy generation by means of combustion.

Section2390-3 (1 7) defines the term Aproducero as fo

"Producer" means any person who manufactures or renovates a mattress that is sold,
offered for sale or distributedinh e st ate under the manufactu
"Producer” includes:

() the owner of a trademark or brand under which a mattress is sold, offered
for sale or distributed in this state, whether or not such trademark or brand
is registered in this statend
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(i) any person who imports a mattress into the United States that is sold or
offered for sale in this state and that is manufactured or renovated by a
person who does not have a presence in the United States.

Section2390-3 ( 19) defi ned etohea st drorhl forwesnov a

"Renovate” or "renovation” means altering a mattress for the purpose of resale and
includes any one, or a combination of, the following: Replacing the ticking or filling,
adding additional filling, rebuilding a mattress, or replacing coraptmwith new or
recycled materials. "Renovate" or "renovation" does not include the:

0] stripping of a mattress of its ticking or filling without adding additional
material;

(i) Sanitization or sterilization of a mattress without otherwise altering the
mattressor

(i) altering of a mattress by a renovator when a person retains the altered
mattress for personal use, in accordance with regulations of the
department of business regulation.

Section23-90-3(20)d ef i nes the term Arenovatoro as follo

"Renovator” measma person who renovates discarded mattresses for the purpose of
reselling such mattresses in a retail store.

Section2390-3(21)def i nes the term Aretailero as foll ow
"Retailer" means any person who sells mattresses in this state or offers matirdgses

state to a consumer through any means, including, but not limited to, remote offerings
such as sales outlets, catalogs or the Internet.

STATUTORY REQUIREMENTS
Section23-90-5(b) provides:

The Ran submitted pursuant to subsection (a) of $kition shall, to the extent it is
technologically feasible and economically practiedl :

1. identify each producearparticipation in th&®rogram

2. describe thd-eestructure for thé>rogramand propose aniform stewardshipeethat
is sufficient to coer the costs of operating and administeringRhagram

Mattress Recycling CounciRhode Island’rogramPlan

7



3. establish performance goals for the finwo (2) years of th@rogram

4. identify proposed recycling facilities to be used byRhegram such facilities shall
notrequire a solid wastemanagement facilities license;

5. detail how theProgranmwill promote the recycling of discarded mattresses;
6. include a description of the public educatpragram

7. describeFeedisclosure language that retailers will be required to prominently display
tha will inform consumers of the amount and purpose ofde and

8. identify the methods and procedures to facilitate implementation of the mattress
stewardshig’rogramin coordination with the corporation director and municipalities.

We address each tfese elements in order:

Participating Producers

Section23-90-4(a) ofthe Lawrequires that all producers selling mattresses for use in the state

j oin MRC. As noted above, the term fiproducer
well assdadaimpomatetresses produced outside the
To facilitate this process, MRC establishedatineregistration portal that participating entities

may use to join MRC. The address for this portal is:

http://www.mrcreporting.org/

Participating producers that have registewith MRC as of June 30, 20&8e listed in
AttachmentA. MRC will provide RIRRCwith updates to this list periodically as needed.

Fee Stucture

TheProgramwill be funded by a visible recycliniggecollected on all mattresses sold for use in
the state.Retailers and other parties selling mattresses will collectéband remit it directly to
MRC.

As required bySection23-90-4(b), MRC isa nonprofit organization with f@estructure that
covers, but does not exceed, the costs of developirfgjaheand operating and administering the
Programin accordance with the requirementgleé Law and maintaining a financial reserve
sufficientto operate th&®rogramover a multiyear period of time in a fiscally prudent and
responsible manner.

Pursuant toSection23-90-5(h), anindependenauditor will review the reasonableness of thee
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within 60 days afteduly 1, 2015 TheFeeis calculated based dhe assumption that the
Programwill commence oriebruary 1, 201,6n accordance with the timelines established in the
Law.

Program Budget

Based on a muHyear budget prepared by MRC to establish and manage the Program, MRC has

sd theFeeat $10.00 per mattress unit. In accordance v@#ttion23-90-5(h) ofthe Law MRC

has retained thimdependenauditing firm of Lydon Fetterolf Corydon, P.A. to render an opinion

as to Awhether t he pfeeipreasopallltomchieve thegoas set forthwa r d s
in this section. o This firm wil/ reFeeder its
directly toRIRRCwithin 60 days of July 1, 2015, the date on which MRC proposedltheds
permattresaunit Feeset forth n the Plan.

MRC has developed a muitear budget to finance the development and-kengn sistainability
of the Rhode Islanthattress recycling. In preparing the budget, MRC considered revamlies a
costs based on the items below.

Revenue

The number of mattress units sold for us®mode Islandvi | | directly influenc
Progranmrevenue, since thieeewill be collected on each such unit. TRegramhas no other

sources of revenue. Based on national and regional mattress sales statistics, HR¢Liladsd

for budgeting purposes that approximateBp000 mattress unitsill be soldin Rhode Island in

calendar yea?016

Operating Costs

Transpotation and recyclingostswill be theProgrand s most signi ficant exp
Programis designed to service tleatirestate, transportation costs will vary based on the

distance from the consolidation point and recycler. The budget accouptajected volumes

from each region and related transportation costs.

MRC-contracted ecyclerswill be expected toecyck not less tha®5% by weight of the

mattress components dismantled, including, but not limited to, metal, foam, fabric, and wood.

To qualify forpayment mattress components must be recycled through approved scrap dealers

or other appropriate intermediaries that will facilitate the use of such components in a manner
that they wil!/ Al ose t hei ansformead mto new,lusabledoe nt i t vy
mar ket abl e maddeySectoh28903(18x aftherLawg Nonrecyclable scrap

will be disposed of through the solid waste system using appropriate meanst{rastegy

facilities or landfills).

TheProgrambudget assumes that contracted recycling will commendésbruary 1, 2016.

Public Education Program Costs
MRC has developetktailer ancdconsumer educationalaterialsthat areavailable orMR C 6 s
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consumerand industry targetedebsites. Design, printing and distribution costs for these
materials and other public education program costs are included as part of theThulget.
programwill monitor the effectivenessf these materialsver time. See Section 6 below for
details regardatig the proposed publicdeicationprogram

Administrative Costs

The Programhas incurred préaunch costs for financing, personnel, administrative casts
other expenses necessary to develogPtibgram includingFeerelated audit expenses, logistical
suppat, welsite-development, professional support, financing, and miscellaneous overhead
costs.

Program Surplus/Deficit

~

Section23-90-5(h) requires thathe recyclingeeallowMRCt o fAimai nt ain a finan
sufficient to operate therogramover a multiyear period of time in a fiscally prudent and
responsi bl e mauldgetedto athieveMRe€erva aver the next five (5) years that is
sufficient to fundirom threeto six months of operatg expenses

Recycling Fee

Section23-90-5(1)(A) of theLaws t at es t hat @AOn and after the in
stewardship program, tlieeestablished pursuant to subsection (b) of this section, and described

in subsection (h) of this section, shall be added to the cost of all matsekbsés retailers and

distributors in this state by each producer. On and after such implementation date, each retailer

or distributor, as applicable, shall add the amount of suctedestablished pursuant to

subsection (b) of this section and descrilmesuubsection (h) of this section to the purchase price

of all mattresses sold in this state. Taeshall be remitted by the retailer to the council

The recycling~eemust be stated separately on the sales receipt or inwied finits soldo

Rhock IslandconsumersTheFeed escr i pti on on the sales receip
Fee$10. 00. 06 The description may be displayed in
to be displayed in a specific font, provided the descriptigmosiinentlydisplayed in English

and is readable.

If MRC concludes that in the future, it is necessary to raise or lower the redyekig

maintain theProgrand s f i nanci al foliovatbe rdlevantyrovisivhR 6f thevliaw |
includingseelng the required auditor approvas prescribed in the LawAs requiredy the

Law, the Feewill go into effect not less tha®0 daysafter the auditor notifiethhe RIRRC
Directorthat theFeeis reasonable

For purposes of collecting theee each mattressnd foundation is counted as an individual unit.
TheFeeis a flat rate, regardless of the size, tygmmpositionor brand of mtress or foundation
purchased Each retailer shall add the amountloé Feeto thesales transaction fal

mattresses sold in this state accordance with this requirement:

I Retailers must collect tHeeeon all sales of mattresses d@ndndationghat take
place inRhode Island
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1 Onlineretailers must collect tHeeeon all mattresses aridundationssold for
delivery inRhode Islandregardless of where tlomlineretailer is located.

1 TheFeedoes noapply to mattresses @wundationssold by brickandmortar
stores located outside Bhode Islandor delivery inRhode Island

1 Manufacturers of mattresses and foundations sold to Ringde Island
consumers, such as members of the hospitality industry, dormitories, hospitals,
and prisons, must collecttheFeen s uch sales (also known
Ai nstituti ondadmiditto MRCt omer s) a

Retailers and other sellers must register througlotiee reporting system at
www.mrcreporting.orgn order to report and renfiees. Within 30 days following the end of a
month, eachatdler and other sellewill reportthe amount ofeesit collected during the month
to MRC through a secunline self-reporting systemThe retaileror other sellemayalso use
theonlinesystem to remitollectedFees directly to MRC, or may make paynis directly to
MRC electronicallyor by check. Fees are due 30 calendar ddgfiowing the last day of the
reporting nonth.

Performance Goalsand Program Mechanics

As provided intheaw, fACovered Entityo means amfrespol i tic
retailer, permitted transfer station, watteenergy facility, health care facility, educational

facility, correctional facility, military base or commercial or ranofit lodging establishment,

which possesses a discarded mattress that wasdi#idda the state. The Program intends to

fund the management of discarded mattresses from these and other entities, as described in this
section.

Because there is little historical data on which to base a mattress recovery or recycling goal,
MR C @aalfor the initial years of the Program will bedevelop astatewide ppgram that is
convenienfor all covered entities taccess MRC will pursue these goals through targeted
education and outreach to each covered entity.

Municipal Transfer Stationsi Discarded mattresses consolidated at municipal transfer
statonsmay r ecei ve at MRCO0 sacotripe®rstorag distagledp | a c e me
mattressedranspoing the mattresses to an MR©Gntracted recycleand recyclinghose
mattressesMRC will assigna specific transporter and recycler to serve the needs of each
participating municipal transfer station.

MRC has contacted all 38unicipalities inRhode Island As of the Plan submissiothe
following 29 have expressed interest in participaimghe Programeach of whiciMRC
will visit to evaluateheir specificstorage and transpareeds
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Interested Transfer Station Locations
Bristol New Shoreham
Burrillville Newport
Central Falls North Kingstown
Coventry North Providence
EastGreenwich Portsmouth
Exeter Providence
Foster Richmond
Glocester Smithfield
Hopkinton South KingstowrNarragansett
Jamestown Tiverton
Lincoln Warren
Little Compton West Greenwich
Middletown West Warwick
Narragansett Westerlyi Hopkinton

Woonsocket

MRC will offer storagecontaineroptions or make other arrangementbédst service each
location. For these purposes, storage containers may include, but are not linigge s,
sea containers ooll-off containers. In all cases, the container must kesmattresses dry
and will consolidate the maximum number of mattress units in the container. MRC will
work with municipalities and RIRRC to provide storage and transport tdayneollection
events through the Edoepot program, or starelone municipal collections.

MRC recognizes that many mattressaseivedhrough municipal sources mbg dirty,
cut, ripped or damp. Thesenditions typically do ngbrevent a mattress from being
recycled. But as noted below, certain mattresses are not appropriate for recycling.

The following factors will apply when a transfer station agrees witsediscarded
mattresses to MRContracted recyclers:

1 Recycling disarded mattresses through MRC is voluntary.
1 Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed

bugs or otherwise unsuitable for recycling cannot be recycled and should be disposed of

through the existing solid waste streaThetransfer statioishould work with MRC to
determine mattress acceptability.

1 If atleast 50 units are segregated for each recyclingypcKMRC will work with the
transfer station to evaluate it for-site pickup and necost recycling.
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1 If the trarsfer station operates or contracts with a third party to provide delivery and
removal services for discarded mattresses, it may drop them off directly at an MRC
contracted recycler at no cost to the generator.

1 If the transfer station delivers directly tgarticipating consolidation site or an MRC
contracted recycler, it must arrange a doffgime with the recycler to facilitate an
efficient transaction.

1 The transfer station must complete a bill of lading before delivery to a collector or
recycler to doement the location, source and number of units delivered for recycling.

1 Participatingransfer stationand other covered entitiesay not charge faeceiving
mattresses generated in Rhode Island

1 Participatingransfer stationwill be provided with MRQCollection Guideline(see
AttachmentB) to help them understand haawmaximize the number of units recycled
while providing safe and efficient handling practices.

1 Products other than mattresses and foundations may not be ilcadbe storage
container.

Goal: MRC seeks to have 80% Bfh o d e  Imanicipattrdnéfer stations
participating in the Program by the end of fin& two years of operation.

Municipal Bulky Waste or Curbside Collectioni Municipaities thatcollect discarded
mattresses usingurbside bulky waste pielip methodsmay beeligible for MRC-funded
recycling under the same transfer station conditions discussed dbpeading on the
specific circumstances of the facility and its needs

Bulky wade collection programs may choosetkunits at theitransfer statiom
containers forpiclu p at MPQéliger tikem dlitectly to an MRContracted
recycling facility. In all cases, mattresses must be separated from other solicancstest
meet the acceptée conditions identified iMRC Collecion Guidelines.MRC staff will
meet with Rhode Islancbommunities collecting mattresses at curbside to dishass
specificlogistical andtransporioptions

Goal: MRC will contact all municipdles currentlycollectingmattresses through
curbside or bulky waste collection services. MRC will consider flexible contracting
optionswith those municipalitiethat may includeompensatioffor some transport
services.

Private Transfer Stationsi Private transfer statiorthat collect discarded mattresseay
beeligible for MRGfunded recycling under the same transfer station conditions discussed
above, depending on the specific circumstances of the facility and its needs.

The following factorswill apply when a private transfer station agrees to send its discarded
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mattresses to MRContracted recyclers:

1 Recycling discarded mattresses through MRC is voluntary.

Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed
bugs or otherwise unsuitable for recycling cannot be recycled and should be disposed of
through the existing solid waste stream. The transfer station should work with MRC to
determine mattress acceptability.

1 If at least 50 units are segregated for eachatimg pickup, MRC will work with the
transfer station to evaluate it for-site pickup and necost recycling.

1 If the transfer station operates or contracts with a third party to provide delivery and
removal services for discarded mattresses, it may tirem off directly at an MRC
contracted recycler at no cost to the generator.

1 If the transfer station delivers directly to a participating consolidation site or an MRC
contracted recycler, it must arrange a dofftime with the recycler to facilitatena
efficient transaction.

1 The transfer station must complete a bill of lading before delivery to a collector or
recycler to document the location, source and number of units delivered for recycling.

1 Participating transfer stations may not chargedoeiving mattresses generated in
Rhode Island that will be recycled through the Program.

1 Participating transfer stations will be provided with MRC CaibecGuidelines (see
Attachment B to help them understand hasmaximize the number of units recydle
while providing safe and efficient handling practices.

1 Products other than mattresses and foundations may not be loaded into the storage
container.

Goal: Rhode Island has atleastpr i vat e transfer stations.
four of these locaons within the first two years of the Program.

Rhode IslandRetailersi MRC has held numerous calls, meetings and discussions with
bothRhode Islanébased retailerand national retailersith a Rhode Island presente
discussProgram logistics and their obligations under the law, request their feedback, and
explainhow participating in the Progracan benefit themin addition,MRC hasused

email direct mailand the presto communicate with thegetailers. MRC will continue

these effortas the Plan is implemented

The following factors will apply if a retailer wants to send its discarded mattresses to MRC
contracted recyclers:

1 Recycling discarded mattresses through MRC is voluntary.

1 Mattresses that are severely damagesied, wet, frozen, soiled, infested with bed
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bugs or otherwise unsuitable for recycling cannot be recycled and should be disposed of
through the existing solid waste stream. The retailer should work with MRC to
determine mattress acceptability.

1 If at least 50 units are segregated for each recyclingypchMRC will work with the
retailer to evaluate it for esite pickup and necost recycling.

1 If the retailer operates or contracts with a third party to provide delivery and removal
services fodiscarded mattresses, it may drop them off directly at an Mdét@racted
recycler at no cost to the generator.

1 If the retailer delivers directly to a participating consolidation site or anJelit@acted
recycler, it must arrange a droff time with the ecycler to facilitate an efficient
transaction.

1 The retailer must complete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivered for recycling.

1 Participating retailers will be provided tWwiMRC CollectionGuidelinegsee
Attachment B to help them understand hesvmaximize the number of units recycled
while providing safe and efficient handling practices.

Goal : MR C6 s dl Rlwotle Islasdetdilers aboatftheeneafitsoh
recycling through the Prograamd to recycleip t015,000 mattressésom Rhode
Island retailers in the first two years.

Lodging Establishmentsi MRC estimatef®Rhode Island has 126dging establishments
(including hotels and motels) that are potentiarses of discarded mattress@&RC will
work with the Rhode Island Hospitality Associatiorcemductdirectoutreach to btels and
motels throughout the state

The following factors will apply téodging establishmentkat are interested in sending
thdr discarded mattresses to MRGntracted recyclers

Recyclingdiscardednattresses through MRC is voluntary.

1 Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed
bugs or otherwise unsuitable for recycling cannaebgcled and should be disposed of
through the existing solid waste stream. Participating entities should work with MRC to
determine mattress acceptability.

1 If at least 50 units are segregated for each recyclingupcMRC will work withan
establishmetto evaluatét for on-site pickup andno-costrecycling.

1 Lodging establishmentbatoperate or contract with a third party to provide delivery
and removal services faiscardednattresesmay dropthemoff directly at an MREC
contracted recyer at nocost to the generator.
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If a lodging establishment delivers directlyaarticipating consolidation site an
MRC-contracted recyet, it mustarrange a dropff time with the recycler to facilitate
an efficient transaction.

The establishment musbmplete a bill of lading before delivery to a collector or
recycler to document the location, source and number of units delivered for recycling.

Participating establishments will be provided with MR@llectionGuidelineqsee
Attachment B to help themunderstand howo maximize the number of units recycled
while providing safe and efficient handling practices.

Goal: MRC lacks any statistics to estimate the quantity of used mattresses
discarded by these lodging establishme@s/en these circumstances MRC 0 s
goal is to contact the lodging entities in the state to inform them &irtiggam,

and seek to persuade them to sepdo2,500 mattresses for recycling through
the Program withirthe first two years

Prisons and Other Incarceration Facilitiesi Based otMRC6 discussions with recyclers
we understanthat prison mattresses rarely contain innerspi{agd therefore do not
contain steel that can be recycled profitablyl for sanitary reasons are not considered
recyclable unless the paduscontaminatedAs a result, we expect a low recycling rate
from incarceration facilitiesNevertheless, MR@ill contact alleightincarceration
facilities inRhode Islando evaluate their individual circumstances.

Recycling discarded mattresses tigb MRC is voluntary.

Incarceration facilities must be keenly aware of the need to distinguish between units
that are biologically contaminated and those that are not, and exclude the contaminated
units from pickup for recycling.

Mattresses that contaomeached vinyl covers, contaminated foam, or are severely
damaged, twisted, wet, frozen, soiled, infested withbhegs or otherwise unsuitable for
recycling, cannot be recycled and should be disposed of through the existing solid waste
stream. Participatg entities should work with MRC to determine acceptability.

If at least 50 units are segregated for each rimgypick-up, MRC will work witha
facility to evaluatet for onsite pickup and necost recycling.

A facility that operatgor contracs with a third party to provide delivery and removal
services for discarded mattresses may drop them off directly at ardeiR@cted
recycler at no cost to the generator.

If a facility delivers directly t@ participating consolidation site an MRGcontracte
recycler, it must arrange a droff time with the recycler to facilitate an efficient
transaction.

Thefacility must complete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivereedgeling.
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1 Participating facilities will be provided with MRCollectionGuidelinegsee
Attachment B to help them understand heavmaximize the number of units recycled
while providing safe and efficient handling practices.

1 Products other thamattresses and foundations may not be loaded into the storage
container.

Goal: At this time MRC does not know how many uncontaminategbnmattresses
aresuitablefor recycling. However, MRC will contact all Rhode Island prisons to
discuss Program logfics and encourage participatiddRC has a goal of recycling
acceptable discarded mattresses ftammincarceration facilitiesluringthe first two
years of the Program

Health Care Facilitiesi MRC understands th&hode Islandhas an estimatetBOhedth

care facilitiesincluding acute care, nursing, hospitals and clingased orMRCO s

discussions with recycleraze understanthat when a medical facility discards a hospital
mattress, the product often retains a high residual value in secondkeysaends rarely
dismantled for recycling. These units are expensive when new and are typically paired with
an articulating base and air bladders for condod positioradjustability. Unlike

residential mattresses, worn parts and materials on Hdsgitsoften may be repaired or
replaced, and then reused by the original or a subsequent owner, and the full hospital bed
unit is rarely discarded for full dismantling and recycling.

By contrast, mattresses used in ambulances and hospital emergereynapin some

cases be discarded for recycling. These products tend to have a solid foam core and are
surrounded by a thick vinyl cover. If the cover has not been breached and the interior
contaminated by bodily fluids or other contaminants, recycl&ssnmMRC that these units

may be recyclableMRC will work with the Hospital Associatioof Rhode Islando

identify sources of mattresses that are suitable for recycling and encourage those facilities to
participate in the Program.

The followingfactors will apply to healthcare facilities that are interested in sending their
discarded mattresses to MRGntracted recyclers:

1 Recycling discarded mattresses through MRC is voluntary.

1 Health care facilities must be keenly aware of the neditinguish betweeunnits that
are biologically contaminatehd those that are n@ind exclude the contaminated units
from pick-up for recycling.

1 Mattresses that contain breached vinyl covers, contaminated foam, or are severely
damaged, twisted, wetpfzen, soiled, infested with bduigs or otherwise unsuitable for
recycling, cannot be recycled and should be disposed of through the existing solid waste
stream. Participating entities should work with MRC to determine acceptability.

1 If at least 50 unitare segregated for each recycling pigk MRC will work with a
facility to evaluate it for ossite pickup and necost recycling.
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1 Health care facilities that operate or contract with a third party to provide delivery and
removal services for discarded ttnasses may drop them off directly at an MRC
contracted recycler at no cost to the generator.

1 If a health care facility delivers directly to a participating consolidation site or anr MRC
contracted recycler, it must arrange a doffgime with the recycleto facilitate an
efficient transaction.

1 The facility must complete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivered for recycling.

1 Participating facilities will be provided with RIC Collection Guidelinegsee
Attachment B to help them understand heavmaximize the number of units recycled
while providing safe and efficient handling practices.

Goal: MRC will work with industry associations to disseminate Program
information MRCS goalis torecyck acceptable discarded mattresses fidm
health care facilities in the first two years of the Program.

Educational Institutions with Dormitory Facilitiesi MRC understands th&hode Island
hasan estimated3 educationainstitutions with dormitoryacilities, including universities,
colleges and boarding schools. MRC has discussed recycling options with Keep America
Beautiful and the College and University Recycling Coalition, two groups that are
encouraging recycling aducational institutions. These groups have indicated a strong
interest in working with MRC to promote mattress recycling services at the end of each
semester or othexchoolterm in cities and towns whecelleges and universities are

located. MRC willactively work with these and other entities to develop a process for
collecting and recycling units from these institutions.

The following factors will apply to lodging establishments that are interested in sending
their discarded mattressesM&C-contracted recyclers:

Recycling discarded mattresses through MRC is voluntary.

1 Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed
bugs or otherwise unsuitable for recycling cannot be recycled and should be di$posed o
through the existing solid waste stream. Participatistifutionsshould work with
MRC to determine mattress acceptability.

9 If at least 50 units are segregated for each recyclingygckMRC will work with an
institutionto evaluate it for orsite pck-up and necost recycling.

1 Institutionsthat operate or contract with a third party to provide delivery and removal
services for discarded mattresses may drop them off directly at anddRcted
recycler at no cost to the generator.

1 If aninstitutiondelivers directly to a participating consolidation site or an MRC
contractedecycler, it must arrange a droff time with the recycler to facilitate an
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efficient transaction.

1 Theinstitutionmustcomplete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivered for recycling.

1 For end of semester, special event or large volumeymskthenstitutionshould
contact MRC directly tarrange for transportation and recycling logistics.

1 Participating instutionswill be provided with MRC Colle@bn Guidelines (see
Attachment B to help them understand how to maximize the number of units recycled
while providing safe and efficient hanmatl practices.

Goal: MRC will contact all Rhode Island educatiomatitutionsto encourage their
participation in thd’rogram M &oéli8 ®recyck discarded mattresses from
four educationalnstitutionsin the first two years of the Program.

Military Basesi Rhode Islandhasone military base in Newporit hasexpressed interest
in participating in the Program

The following factors will apply when the base sends its discarded mattresses to MRC
contracted recyclers:

Recycling discarded attresses through MRC is voluntary.

Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed
bugs or otherwise unsuitable for recycling cannot be recycled and should be disposed of
through the existing solid waste stream. bhse should work with MRC to determine
mattress acceptability.

1 If at least 50 units are segregated for each recyclingyackMRC will work with the
base to evaluate it for esite pickup and necost recycling.

1 If the base operates or contracts withied party to provide delivery and removal
services for discarded mattresses, it may drop them off directly at anddR€acted
recycler at no cost to the generator.

1 If the base delivers directly to a participating consolidation site or an-tdiR€acted
recycler, it must arrange a droff time with the recycler to facilitate an efficient
transaction.

1 The base must complete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivereddgeling.

1 The based will be provided with MRCollectionGuidelinegsee Attachment)&o help
them understand hote maximize the number of units recycled while providing safe
and efficient handling practices.

Goal: Once the Program launches, MRC wirk directly with the base to recycle
mattresses through the Program.
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Other Entities i Other entities may have discarded mattresses that are eligible for recycling
under the Program. Each entity has different circumstances that may affect howdit shou
participate in the Program. To allow MRC to evaluate whether and under what
circumstances an entity may participate inRhegram eachentity shouldcontact MRC in
advance to discuss its circumstances, including location, likely volumes of discarded
mattresses, suitability of those products for recycling, etc.

The following factors will apply when another entity sends its discarded mattresses to MRC
contracted recyclers:

Recycling discarded mattresses through MRC is voluntary.

Mattresses that are severely damaged, twisted, wet, frozen, soiled, infested with bed
bugs or otherwise unsuitable for recycling cannot be recycled and should be disposed of
through the existing solid waste stream. &htty should work with MRC to deterine
mattress acceptability.

1 If at least 50 units are segregated for each recyclingupcMRC will work with the
entity to evaluate it for osite pickup and necost recycling.

1 If the entity operates or contracts with a third party to provide delswedyremoval
services for discarded mattresses, it may drop them off directly at anddR€acted
recycler at no cost to the generator.

1 If the entity delivers directly to a participating consolidation site or an M&@racted
recycler, it must arrangedsop-off time with the recycler to facilitate an efficient
transaction.

1 The entity must complete a bill of lading before delivery to a collector or recycler to
document the location, source and number of units delivered for recycling.

1 Participating entitie will be provided with MR ollectionGuidelineqsee Attachment
B) to help them understand hdamaximize the number of units recycled while
providing safe and efficient handling practices.

Goal: MRC will document discussions with other entities arderage their
participation in thd’rogram. The Prograbnannual report will identify these other
entitiesanddiscuss whether their discarded mattresses were recycled thheugh
Program.

Stakeholder Outreach- MRC has held stakeholder meetings vsitite officials,
municipalities, retailers, manufactwend recyclers to address concerns and promote
interest in the ProgramMRC will continue to inform stakeholders in addition to those
discussed above of their obligations under the Law and theictespmlesn the Program.
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Goals:

1 Develop pointof-sale materials that explain the purpose of the recyéleego
consumers.

1 Contactall Rhode Islandnattress retailerand explain their obligatioto register
with MRC and to collect and remit tiee

1 Facilitate stakeholder meetings for each coveredyeniligroup and other
interested parties.

1 Attend stakeholder events and meetings to increase awareness of the Program and
the benefits of participation.

1 Contact and visit stakeholdersitdorm themabouthow they mayparticipate in
the Program.

Recycling Mattress Components§ MRC will collectand audidata from Program
recyclers to verify compliance among participants and service prowiter®rogram
objectives

Goal: MRGcontractedecyclers wll strive torecycle 85% of collected
mattresseand foundation®y weight, and implement appropriate verification
measures to confirm compliance.

Consumer Incentive- The Program will provide a monetary incentive for Rhode Island
residents delivering nmore than four (4) mattresses at any one time to an-MRC
contracted recycling facilityResidentsnaydeliver up to eight (8) mattresses per year,
per household. Rhode Islandnsumersvill receivean incentive 0f2.00 per mattress
unit to delivermattresses to thesecyclers Therecycler will pay thencentive to the
consumeby cashcheckor other acceptable meanslowever, tie incentiveamountand
number of accepteahattressess subject to changey MRC, depending on a variety of
factors, ncluding the availability of funds and the volume of discarded mattresses
collected in this manner.

In order to protect the Program against fraud, recyclers paying the incentive are required
to record the number of units delivered and document proof ofl&®ksland residency
through license plate number or othesstate document. This information will be used

to verify they have not exceeded the eight mattresses per year limit and will be submitted
to MRC on a monthly basis. MRC will review the infoima from each recycler to
identify any possible fraud or abuse of the incentive and notify recyclers of violators
when needed.

Consumers mageceive the incentive fatropping off mattresses ahe followingMRC-
contracted recyclerat the addresses indted
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Express Mattress Recyclers, LLC
310 Bourne Avenue
East Providence, Rhode Island 02916

Ace Mattress Recycling LLC
14 Clyde St
West Warwick, Rl 02893

Proposed Recycling Facilities

On February 24, 2015, MRC askpotentialservice providers tsubmit binding proposals to
provide transport and recycling services needed to collect and transport discarded mattresses
from t he st MRGabsreqBedtedtpmposids recycling servicealone

As a result of this procesBIRC has selectetthe followingRhode Islanebased recyclers to
service the Program, pendillRRC6 s appr ov al of t hHee Pl an and th

Express Mattress Recyclers, LLC
310 Bourne Avenue
East Providence, Rhode Island 02916

Ace Mattress Recycling LLC
14 Clyde St
West Warwick, Rl 02893

These recyclers will use-imouse transportatiorapabilities and will jointly provide recycling
services to participating towns and covered entities in Rhode ISMRE€ will notify RIRRC if
alternative transporters or recyclers are required to service the Program.

The recycling contracts stipulate that MRC will pay contracted recyclers for transport and
processing upon documentation that they have processeddacgiateity of discarded
mattresses obtained in the state. Pursuant to these contracts, the recyclers must meet the
recycling standards describedAttachmentC.

Among other thingdMRC 6 s r eantyactdwill require each recycler to place mattress

storage containers at participating municipal transfer stations throughout the state. Contractors

will transport mattresses obtained at these locations td®@c ont r act ed recycl er
This service will be made availableparticipatingtransfe stations at no cost.

Promoting Recycling ofDiscarded M attresses

The Program is designed to reduce the number of mattresses disposed of as solid waste in Rhode
Island by creating diversion alternatives for discarded mattresses generated by mattierss ret
consumers, and businesses throughout Rhode Island, including:
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. No-cost retailer recyclingThe Program will accept for recycling discarded mattresses

from any retaileproviding these units to an MR€&ntracted recycling facility. Retailers
will pay no charge for such recycling. Discarded mattresses that retailers provide for
recycling will reduce the quantity of discarded mattresses that they currently send to

landfills.

. No-cost business recyclingusiness or largeolume mattress consumessi¢h as

hotels, dormitories, nursing homes, etc.) generating discarded mattresses may provide
these units to an MRContracted recycling facility at roost. This should reduce the
guantity of discarded mattresses that such entities dispose of throuivaste facilities
that are often landfilled.

. No-cost consumer drepff: The Law povides that consumers may droff mattresses at
paricipating collection sitethroughout Rhode Island at4oost. This provision is

expected to reduce the quantity of mattresses that consumers might illegally dump rather
than pay for curbside collection.

. Consumer incentiveMRC will offer Rhode Island residents that deliver discarded

mattresses directly to an MR€ntracted recycling facility a payment. This is expected
to reduce the quantity of mattresses that consumers would otherwise have disposed of
throughthe existing solid wastestream. This provision is also expected to reduce the
guantity of mattresses that consumers otherwise might illegally dump rathgratphéor

at transfer station or through curbside collection.

. Recycl erMRGrrequises its eantradeecyclers to maximize the recovery of
mattress components, including metal, foam, fabric, and wood through the dismantling
and recycling pcess. MRC has establishetd8% by weight recycling target for our
recyclers. Only nomecyclable scrap (whicis expected to be minimal) will be disposed
of through the solid waste system using appropriate means.

MRC anticipates the quantity of discarded mattresses recycled annudhpde Island will
increase as we implement these diversion tactics.

Public Education Program

MRC is committed to education and outreach for all stakeholders affected Pgotiram Our
strategy will inform manufactures and retailers atibair legal obligations an®rogram
mechanics, and consumers aboutReeandhow to recyte their mattresss MRC has created

a significant amount of content for our stakeholders and will continue to develop unigue and
effective tools as we launch the Program and providgoimg mattress recycling to Rhode
Island residents and business&s. accomplish these goaMRC hasdevelopedwo websites:
one targeted at business and a second targeted at consumers.
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BusinessTargeted Website

mattressrecyclingcouncil.org

MRC continues to upgrade and expand mattressrecyclingcouncil.org, which will remain the
P r o g roalinrednserfacavith businesses involved in the manufacture, sale and recycling of
mattresses Website content is focused on the legal obligations of pevdwnd retailers, as
well participating collectiomnd recyclingacilities. The following table summarizes thergeted
audiences, key messages and methods of communication to these groups:

~= Mattress Recycling Council

TARGETED AUDIENCES  KEY MESSAGES METHODS
Manufacturers What is the law Websites
Producers What is thefee Videos

Importers How do | comply Direct Mall
Renovators How do | register Direct Contact
Retailers How do | report/remit the Printed Publications
Solid Waste Facilities fee E-mail/E -news
Recycling Industry How can Iparticipate in Printed Materials
Local/State Government recycling Traditional & Social Media
Regulatory Agencies Events
Environmental & Civic

Groups

Hospitality Industry

Universities

Furniture Rental Companies
Non-GovernmentaDrganizations

Video Series

In 2014 and 201,9VIRC producedvideos toeducatehe mattresgndustry about MRC, the new
recycling laws, and the need to register with MRC. The most recently deveidpedocuses
on recruiting collection sites and demonssdihe registration, reporting@ndfeeremittance
processes.

Program Overview

This videoprovidesan overview of MRC and explains in
general terms how thierogramworks. It touts the benefits of
recycling and encourages public and private sector entities to
become registered collectotsalso answesrcommon
guestionaboutwhy MRC was created and why tRee is
applied Video link.
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Retailer Registration
This videoprovides a stepy-step description ahe online
registration process and answers questions about who needs to

sox semes, register and how to do sdideo link.
THIS VIDEO
IS FOR YOU,

SELL on
RENOVATE

Retailer Reporting & Remittance

The third video is a sequel to thetailerregistration video. It explains the reporting ded
remttance process. It answeaggestions about how tise the features and highligimtsjor

points in theFeeremittance policy.The video is under production at time of Plan submittal, but
will be accessible through mrcreporting.org.

Since hese videos arargeted at commercial participants in the Paagf{notconsumes), they
areonly accessethroughwww.mattressrecyclingcouncil.oandwww.mrcreporting.org MRC
will continue to uses these toolsiadustry events and through social mediaeted at
commercial participants

Direct Mail
In March2015, MRC mailed an initial notice ®hode Island Producers and Imporizeu
their upcoming obligations und#dre Law. This letter is included in Attdwnent D.

In March 2015, MRC alsoontactechpproximately 50 online mattress retaildrat sell
mattresses to consumers in Rhode Island and other states with mattress recycling laws
(Connecticut and Californiaipforming them ofMRC activities in all thee states (includintipe
anticipated launcbf the Program in Rhode Island in early 2016)

Once thePlan is approved by RIRR®RC will notify these audiences about the details of the
Program, as approved/RC will send areminder notice approximately onenthbeforethe
Programstart date.Once theProgrambegins MRC will sendan urgent notice via certified mail
to any unregistered retailer.

Direct Contact

MRC has held irperson meetings with manufacttg@nd retailers throughout tReogram Plan
dewelopment. In addition to answering questions aBwagramdetails and implementation,
these meetings have been usefulnderstanding how and wheetailers discuss the recycling
Feewith customers, and wtteer theyare interestedh sending discarded mattresseMRC-
contracted recyclersMRC developed itsonsumer FAQs from this feedback.

MRC staff has contaetlall municipal transfer stationa Rhode Islando assestheirinterest in

participating inthe Program. Maintaining an effective and efficient collection network will be
an ongoing requirement of the Program and is critical to meeting our recycling goals.
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Printed Publications

MRC | ever ages | BddhgBedTimashdSteepSayvypkedp manufacturers
and retailers informed d?*rogramdevelopmentsBedTimess a monthly magazine targeted at
mattress manufacturers and suppliers to the mattress industry Sie@[ESavvis published
eight times a year and is targeted at mattress retailers.

Each publication has a sustainability section that MRC regularly supplies with content. These
publicationscombinedreach approximately 30,000 readevkile the online versions of each
magazine (which are publicly accessible) extend the audience foraviR@attress recycling
content even furtherMRC will continue to provideontent tahese publications before, during
and after the Program is implemented.

E-mail/E-news
MRC regularly supplies content to ISPA Insider, a weekly electronic newslettdo 800
ISPA members.

MRC disseminate®rogramnewsto over 200 partes hat have subscribed to
We havealso found targetee-mail campaigns to solid waste facilities helpifukecruiting

collection sites and generating interest infinegram Once theProgram launches, MRC will

continue to issuprogramupdates to its subscribers and supply ISPA Insider with cofMEE

will send quarterlgmailremindergo retailersabout customer education materiadscollection

sites with bespracticesandto other targetedudiencess necessary.

Printed Materials

MRC developed a series of information sheets to educate other generaiscaafed

mattresses about the benefits of recycling their mattresses througtognam These

information sheets are distributed by MR@ffas they network throughout their designated
regions. The sheets dreused online in the resources area of mattressrecyclingcouncil.org and
aredisseminatedhrough social media aremail.

Traditional and Social Media

UponthePlatb s appr oval and RogranmdRE cseraparadto destfibute h e
press releases to all major media outlets in the atatteuncing these achievemeritsalso
anticipates hosting a press conferewbenthe Programofficially begins.

MRC6s Facebook, Twitter and Google+ pages wil
and generating awareness and conversation &sogtammilestones and achievement#RC
also will use scial media to make followers aware of new resauiemided to the websites.

Events

MRCb6s participation at | SPAO s (alamgabiasnuat y Conf er
international market for finished mattresses and other interior furnishings praahdt$)e

North American Home Furnishings Associatidatworking Conferenchasraised visibility and
awarenessf the Act, mattress recycling developments and MR®nNg the mattress industry.
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Weinformed those subject to the Aadbout their registratioand Feecollectionobligations, and
the benefitsof the Rhode Island Program

Once theProgram launches, MRC will continue to attend major events in the furniture/mattress
and recycling industriesin future yearsMRC mayexpand participation to nationwide recycling
events and creating its own cordecesvhereprogram participantsanshare best practices for
mattresgecycling, developing markets fogcycledmaterials and innovations that mak

mattress recycling more efficient.

Consumer-Targeted Outreach :

sye bye mattress

A Program of the Mattress Recycling Council

TARGETED AUDIENCES  KEY MESSAGES METHODS

Consumers What is thefee amount Website

General Public Why is thefee needed Customer Communications
What does thefee fund Public Service
How/Where can | recycle Announcements
my mattress Online Advertising

Traditional & Social Media
Special Eents

MRC has retained Williams Whittle Associates (WWA), an Alexandvia-based marketing
firm with extensive experience working with rprofit organizationsto develop a customer
targetedidentity known agiBye Bye Mattress 0 WW Aevelop a&nd lace public service
announcements, create retapeint-of-sale magrials, assist with branding and creative services,
andprovide media relations strategy and social media guidance.
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ByeByeMattress.com

More than 50,000 mattresses
s end up in U.S. landfills every day

Mte srw gt 21 Srw of e

Fro oare ot me Pugar what P wceing ey on

o =y s A S Y

Theconsumettargetedvebsite:
A Explains Program details usiesgnsumesfriendly language

A Uses ip-codebasedmap loator to help consumers find thearesmattressirop-off
location

A Hosts mline videos that educate consumers about the recycling process and why the
Programis important

A Publishesannouncements about special community event$amgram
milestones/improvements

A Housespublic service announcements that WWA wlitribute via radio, print and
outdoor outlets ilRhode Islandnd the other twetates (see below fofurther discussion
of these media tools).

Retail Customer Communications

To help retailers explain why a recycling fee is collected on each mattress sale in Rhode Island,
MRC has prepared an informative card that it provides free of chargatteesgetailers

Although designed primarily to be attached to the sales receipt at the end of the transaction,
retailersmay usehis card at any poinduring themattresgpurchase process to educate

customes about thed=eeor how to recycle their mattressal8s associatesayalsorefer to

MRCO6 s ¢ o mpQ&A thoeument to aaswer common customer questions.

Additional customer communication items are available to retailers thréuBhC onsedia
library at mattressrecyclingcouncil.orgicluding:
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Posters
Radk Cards
Social Media Content

= =4 A

71 Newsletter Content
A retailer may customize these materials fehause brandingr use in their existing format.

Public Service Announcements

The public service announcem¢RSA)campaign will include print, radio and outdoor media
formats.Targeing residents over t8earsold, the main message will encourage them to recycle
their mattress.

Radio

Radio stations will have the option to use recorded spots/efread scriptsthat will
include the following:
1 Recordedl5 and 30 second spots.

1 Live-read scripts that can be customized for specific nseds as local collection
events or to fit the timing of important mattress gsgods. For example:

Presidents Day sales (Fahbry)

Residential moving peak (MaySeptembér

Earth Day (April)

College move oufMay)

Memorial Day sales (May)

Independence Day sales (July)

Back-to-school/college and downsizing/empty nesters (August)
Labor Day sales (September)

Columbus Day salg®ctober)

O O 0O 0O 0O 0o o o o o

America Recycles Day (November)

Print

Ads for use in fullsize magazine and quargage newspaper are in development. Local
publications will be the primary targets. The timing of the placement will be determined by
eachpublication and as spags available.

Outdoor Media

An ad for use on 6foot billboards is in developmeniThiscanbe easily resizd to fit other
spaces, such as dioramas, spectaculars, bus benches, banners, rail cards, and all forms of
digital outdoor spaces.
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Online Advertising

Mattress Recycling In CT - Don’t Dump Your Mattress
www_byebyemattress.com/ =
Find A Local Recycling Facility

As a nonprofit organization, MRC is eligible to participate in GoogleGrants, a Google AdWords
programthat providedreein-kind AdWords advertising. We wilaunch campaigns that will
targetresidentavho aredisposng of an old mattresor seeking mattrasremoval services in

Rhode Island

Traditional & Social Media

When we launclthe Program MRC will distribute a press release to all major media outlets in
the state. It has also developed a template for municipalities to tis@ritocal media. This

allows them to customize the announcement with specific details about their collection site and
any special instructions.

MRC also anticipates hosting a press conferavttenthe Programofficially begins. This was
successful in Qanecticut in generating local coverage prior to, duringiamdediately
following the Programlaunch.

Bye Bye Mattress has its own Facebook and Twitter profiles to generate awareness of the
Program shareProgramdevelopments and milestonesd inform he public about the benefits
of recycling.

Special Events

MRC will | everage the momentum that Earth Day
(KAB) America Recycles Day (Nov. 15) give to environmental awareness about mattress

recycling. We will also wik with local KAB chapters to coordinate efforts on community clean

up days.

Mattress Recycling CounciRhode Island’rogramPlan
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ATTACHMENT A - REGISTERED PRODUCERS

Company Name (DBA Name)

Alessanderx SpA (Alessanderx SpA)

American Excelsior Company(American Excelsior Company)

Anodyne Medical Device, Inc.

Ashley Furniture Industries, Ine(Ashley Furniture Industries, Inc.)

Bedinabox, LLC- (Bedinabox.com)

Blue Bell Mattres<Co. LLC

Blue Bell Mattress Co. LLC

Bob Barker Company, Ine.(Bob Barker Company, Inc.)

Bourdon's Institutional Sales, Inc(Bourdon's Institutional Sales, Inc.)

Boyd Flotation Inc- (Boyd Specialty Sleep)

Boyd Flotation, Inc.

Brick Church Manufacturing LLC (Brick Church Mfg.)

Carico International, Inc.("Carico" or "Carico International, Inc.")

Carpenter Ce (Carpenter Co)

Comfort Bedding of the United States LLC

Comfort Revolution, LLC- (Comfort Revolution, LLQ.

Corsicana Bedding, Ine.(Corsicana Bedding, Inc.)

Dorel Home Products(Ameriwood Industries Inc.)

E&E Bedding Co. Inc: (SPRING AIR)

E.S. Kluft & Company, LLG (Aireloom Mattress)

Eastern Sleep Products Co. In€Symbol Mattress)

Elite Foam, Inc- (Elite Foam, Inc.)

Ergomotion Inc- (Ergomotion Inc.)

Ethan Allen Operations, Ine(Ethan Allen)

Exel Inc.- (Exel Inc.)

Factory Direct Inc.

Flotation Innovationsinc. - (Innovations)

Friendship Upholstery Company Inc.

Future Foam Inc.

Future Foam Inc. (Foam Craft)

FXI, Inc.

GF Health Products, Ine(GF Health Products, Inc.)

Hickory Springs Manufacturing CompanyHSM)

Hickory Springs of California, LLG (HSM)

Hill -Rom, Inc.- (Hill-Rom Company, Inc.; #ill -Rom Holdings, Inc.; HiIlRom DTC, Inc.)




Inncor, Inc.- (Sleep Innovations, Inc.)

Invacare Corporation

Jeffco Fibres, Inc.

Jiaxing Taien Springs Co., LTD

Keetsa, Inc: (KEETSA)

Kingsdown, Inc- (Kingsdown, Inc.)

Klaussner Home Furnishings, IndEnso Sleep Systems)

Made Rite Bedding Company

Magniflex USA Ltd- (Magniflex USA Ltd)

Medical Depot, Inc: (Drive Medical Design and Manufacturing)

MFL, Inc.

New England Bedding Transport Inc.

Norix Group Irt. - (Norix Furniture)

Oddello Industries, LLC (Oddello Industries, LLC)

Pacific Urethanes, LLC

Paramount Industrial Cos., IngfParamount Sleep)

Pragma Corporation

Prestige Fabricators Inc.

Restmore, LLC: (Restmore)

RestwellMattress Co (Restwell Mattress Factory)

Revive Sleep Inc. (Revive Sleep)

Rio Home Fashions, Inc.

Safe For Home Products LL-gQNaturepedic)

Sealy Mattress Co. of Albany, Inc.

Select Comfort Retail Corporatier{Sleep Number)

Select Comfort SC Corporaticf COMFORTAIRE)

Sleep Studio, LLG (Authentic Comfort)

Sleepmaster Lt (Sleepmaster Mattress)

Sommex Bedding Corporation

Span America Medical Systems, In¢Span America Medical Systems)

State of Connecticut(Correctional Enterprises of Connecticut)

Suite Sleep, Inc. (Suite Sleep)

Technogel US Inc. (Technogel US)

Tempur Sealy International, Inc(TempurPedic, Tempur, Sealy, Stearns & Foster)

The Bedding Group Ine.(The Bedding Group Inc.)

The House of the Foaming Case, WORTHOSLEEP PRODUCTS)

The Lantern Group, Inc.

The Natural Mattress Store LLC

Therapedic of New England, LLQ Therapedic of New England)




University Loft Compaw

Ureablock S.A. DE C.V.

Venture Products LLC (Venture Products, LLC)

Vinyl Products Mfg. Inc- (Vinyl Products Mfg. Inc.)

Vi-Spring Limited- (Vispring)

Woodhaven Furniture Industries

Zhejiang Alright Home Textiles Co., Ltd(Mattress Protector, Mattress Cover)

Zinus Inc.- (Zinus Inc.)
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Assighad Tainspaer About the Mattress Recycling Council

MAME OF COMPANY S : ; : § &3 i

atts i Eirtand Last Mame The Mattress Recycling Council (MRC) is a non-profit organization established

e by the mattress industry to develop and operate the Rhode Island mattress
Email: email@email.corm recycling program. MRC submitted an implemertation plan to Rhode Island

Resource Recovery Corporation (RIRRC) on July 1, 2015, The plan was
Assigned Recycler approved on [insert date] The Rhodelsland mattress recycling program will
HAME OF COMPANY begin on [l nsert date].

MRC has contracted with service providers to transport mattresses for
recycling to collection sites throughout the state, This Program is funded by
Phone: phone number recycling fees collected when Rhode Island consumers buy a mattress or box-
Contact: email@email.com spring (aka foundations). For simplicity, we will refer to both mattresses and
hox-springs as just mattresses. These Guidelines describe the Program and
what your facility needs to do to participate. These Guidelines may also be
subject to change.

Public Law

In 2013, Rhode Island enacted Code 23-30, later amended in 2015, which
requires mattress manufacturers to create a recycling program for mattresses
discarded in the state. The mattress industry created MRC to fulfill these
requirements.

What MRC Provides

Staff at all participating collection sites must be knowledgeable regarding
these Guidelines before accepting mattresses,

The MRC program will provide the following to participating municipalities:

e A collection container to store mattresses that is appropriate for the
number of mattresses that the collection site expects to generate and
thesite’s availahle space.

® Transportation from the municipal collection siteto a contracted

recycler
S Mattress Recycling Council -
i ® No-cost mattress recycling services

gcouncil.org
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PROGRAM MATERIALS

d’ly mt_tresmuséd anﬁ discarded in .Rhnde-tslard can be accepted by the Program, Below are mattresses that are
acceptable by the program.

A participating coliection site may not charge for mattresses that are dropped off atits site
and recycled through the Program, but may charge for the service of collecting = mattress at
curbsice or through other maans that is then taken (0 3 collectlon site for recycling
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NON-PROGRAM MATERIALS

UNACCEPTABLE
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NON-PROGRAM MATERIALS

Mattress Inspection and Examination
Facility staff should screen incoming mattressesto determine whether they are suitable for recycling and
should remove mattresses that are:

Excessively wet or frozen

Severely twisted, punctured or crushed

Infested with bed bugs or other living arganisms
Exceptionally soiled or maoldy

Mattresses not suitable for recycling should be disposed of through your existing solid waste stream.

Bed Bug Identification

Mattresses and box springs infested with bed bugs are unacceptable for recycling and should be disposed of
through your existing solid waste stream. Staff at collection sites should evaluate program materials for
evidence of bed buginfestation.

more obvious than the insects
themselves. Look for clusters of

o ) dark spots or smudges on

- <dd T = ey,
! PRy S L mattresses (fecal spots), especially
Bed bugs are fan to brown incolor, but along seams. Eqgs, shed skins, and
may appear redder if they have fed. all life stages of bed bugs may also
be present in these ‘soiled” areas.
Adult Bed Bugs are dorsally flat =3 e =

insects, broadly oval and the size of an
apple or melon seed (1/4%).

Nymphs ook like adults in shape but
are smaller.

Eqgs are white and barrel shaped.

For raoreinformation on hed bugs, pleaserefer to the ¢
Connecticut Coalition Against Bed Bugs af www.ct,
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MATERIALS COLLECTION & HANDLING

Each collection site will have unique operational considerations. Participating facilities must make their own decisions
about how to best manage their operations in the safest manner possible in accordance with applicable laws. Ata
minimum, each participating site must meet these requirements:

[ | MINIMUM PROGRAM REQUIREMENTS

Each eollecﬁon site must have knowledge of, and comply with all applicable federal, state
and local laws. These may include, but are not limited to, zoning requirements, state permit
requirements, and OSHA or other workplace requirements. Please confirm whether your
site is in compliance with all applicable notifications or requirements for accepting
mattresses for recycling at your site. '

PERMITS

INSURANCE

Staff at each collection site must be trained and knowledgeable regarding these Guidelines

RIS before accepting mattresses for recycling.

STORING & LOADING
MATTRESSES

See page 6 for photos
and guidelines

SITE ACCESS Collection sites must allow MRC access to confirm compliance with these Guidelines.
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MATERIALS COLLECTION & HANDLING

Loading Mattresses in Storage Containers

Container Type Number of Mattress
20-foot sea container 25-40
30-yard roll-off container 25-35
40-yard roll-off container 25-40
48-foot trailer 110-180
53-foot trailer 125-190
Expected humber of matresses tha should fitin vaious container sizes

Mattresses and box springs must be packed as
efficiently as possible to maximize the number of units
in each container

Left: An example of how mattresses should be stacked
in a container,

Bottom Left & Right: Examples of how mattresses
should be stacked in a trailer.
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TRANSPORTATION AND PROCESSING

Transporters
MRC will assign each collection site a transporter to provide a storage container and transport services. The
contact information for your assigned transporter is included in the Contacts section on the first page of these
Guidelines.
e MRC contracted transporters will provide participating locations with evidence of automobile insurance
coverage of at least $1,000,000 per occurrence
e Each collection site should notify transporter at least 2 business days before a storage container is full of
mattresses
e The assigned transporter will pick up full containers within 2 business days of notification and drop off an
empty container at the same time
e On the scheduled pick up day, the collection site must make the collection container readily accessible to
the transporter
e At the time of pick-up, collection site staff must be present to sign a three-part Bill of Lading (BOL)
supplied by the transporter that details the quantity of mattresses in the container, and must provide
appropriate copies of the BOL to the transporter

A collection site may choose to provide its own storage containers and transportation at its own cost. MRC
requests that such sites contact MRC in advance to schedule a convenient drop-off time.

Recyclers
MRC currently uses two mattress recyclers to process mattresses discarded in Rhode Island. The contact
information for your assigned recycler is included in the Contacts section on the first page of these Guidelines.
e A municipal collection site may only use its assigned recycler
e Your assigned transporter will deliver program materials from your site to the assigned recycler

Recyclers under contract with MRC must meet established standards and quantify all mattresses it receives,
the mattress components it recycles (e.g, foam, steel, wood, fiber, etc), and any residual disposal.

PROGRAM WITHDRAWAL & TERMINATION

A collection site’s participation in the Rhode Island mattress recycling program is voluntary. Either party may withdraw
from participation with 30 days’ notice to the other party. MRC reserves the right to remove any collection site not in
compliance with these Guidelines from further participation in the Program.

RECORDKEEPING
Bill of Lading:

A Bill of Lading (BOL) will be provided by the transporter. Before a full container leaves the site the BOL must
be completed and signed by facility staff. Following is a sample BOL and required information:
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